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What Am I Missing Here? 

Thought-Provoking Questions for the Clinical Research Industry 

By Norman M. Goldfarb 

238. One last thing… 

Many organizations conduct an exit interview when an employee leaves. It’s a good 

opportunity to learn about issues and demonstrate a sincere interest in the employee’s 

questions, thoughts, concerns and suggestions. Why not conduct “exit interviews” with 

investigators, study coordinators, and study participants at the end of a study? We might 

learn something. What am I missing here? 

 

 

Do you know a better way? Is something getting under your skin? Please send 

your ideas for future columns to editor@firstclinical.com. 
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